39 SURROGATE CLIENT NUMBER

39.1 Surrogate Client Number

39.1.1 Description

Surrogate Client Number is a regulated telecommunications product of BellSouth. 
BellSouth® Telecommunications, Inc., (d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, AT&T Tennessee -collectively referred to for purposes of this document as “AT&T Southeast Region”.)

Surrogate Client Number (SCN) is a feature that allows the subscriber a telephone number in their serving wire center from which calls can be forwarded on an intra-office basis to their exchange service.

The primary use of Surrogate Client Number (SCN) is voice mail services. The SCN provides a method of identifying the calling number of customers in central offices where Simplified Message Desk Interface (SMDI) is not available or where demand is not sufficient to justify a Foreign Central Office Arrangement for SMDI. Using the SCN arrangement, a subscriber to voice mail service (Memory Call) establishes a number in the central office where the voice mail service's SMDI link is located. Thus, the SMDI can identify the end-user through the SCN assigned by the voice mail service.

39.1.2 Restrictions

· Surrogate Client Number is furnished only from central offices which have been arranged to provide this service and is provided subject to the availability of facilities.

· Surrogate Client Number (SCN) is available only from 1AESS, 5ESS, DMS100, or Siemens Central Office.

· Surrogate Client Number (SCN) is not eligible for franchise concession. 

· Surrogate Client Number (SCN) is not eligible for eleemosynary concession. 

39.1.3 Tariff References

General Subscriber Services Tariff (GSST) A13.44

39.1.4 USOC/FID References

See USOC / FID Tables
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	Table 474. SURROGATE CLIENT NUMBER USOCS/FIDS 
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39.2 FID ANALYSIS AND MAPPING PRODUCTS & SERVICES

39.2.1 FID Name

CFN - CALL FORWARD NUMBER 

39.2.2 Purpose

Indicates the telephone number to which calls are forwarded.

39.2.3 USAGE RULES

CFN DATA MUST APPEAR IN THE FOLLOWING FORMAT: 
/CFN 1 205 555-1234

· WHERE 1 = TOLL INDICATOR (ONE NUMERIC OF 1)(OPTIONAL) 

· WHERE 205 = NPA (3 NUMERIC CHARACTERS) (OPTIONAL)

· WHERE 555 = NXX (3 NUMERIC CHARACTERS)

· WHERE 1234 = LINE NUMBER (4 NUMERIC CHARACTERS)
Note: When the toll indicator is present, the NPA is required.

Note: When entering telephone number via EDI, omit the space and hyphen.

39.2.4 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	O 

	O 



	


39.2.5 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 2
Maximum Data Characters: 23 


	Alpha/Numeric/Any  

	Numerics, Hyphens and Spaces 



	


Example:
Example:   /CFN 567-7890
